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THE MONUMENTAL NEW YORK TIMES BESTSELLER
UFDATED TO INCLUDE ANSWERS TO
THEMOST FREQUENTLY ASKED QUESTIONS ABOLT REENGINEERING

REENGINEERING
CARPORATION

A MANIFESTO
FOR
BUSINESS

FORGET WHAT YOU REVOLUTION
KNOW ABOUT HOW BUSINESS SHOULD WORK~—
MOST OF IT IS WRONG!

MICHREL HRMMER
& JAMES CHAMPY
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In Search of Excellence
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